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5 Key areas - Artificial intelligence in Marketing Education

The value of the international student market has increased 22 per cent since 2016 and is now worth 

$32.2 billion a year.

1. Voice-enabled readiness

2. Teaching Assistants (Closed Groups)

3. BOTS for acquisition 24 x 7

4. Audience segmentation

5. Enhanced UX (Pre-During-After) 





BOTS

State Live Chat Smart Bot

Institute 1 VIC NO NO

Institute 2 VIC NO NO

Institute 3 NSW YES NO

Institute 4 NSW NO NO

Institute 5 TAS NO NO





Start with an AI BOT

Chatbot solutions can:

1. reduce your customer service costs by as much as 29%. *

2. Increase acquisition / NQL up to 62% **

**https://www.ibm.com/watson/how-to-build-a-chatbot/
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